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Main Auditee Information

Name of producer : Shafi Knit Limited

DBID number : 357721

Audit ID : 143873

Address : Notunpara, Baipail, Ashulia, Savar Dhaka

Province : Dhaka Country : Bangladesh

Management Representative : Mr. Md. Shahab Uddin – Manager –
Admin, HR and Compliance

  

Contact person: Mr. Md. Shahab Uddin Sector : Non-Food

Industry Type : Textiles, clothing, leather Product group : Apparel

Product Type : Knitted Garment   
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Audit Details

Audit Range : Full Audit Follow-up Audit

Audit Scope : Main Auditee Main Auditee & Farms

Audit Environment : Industrial Agricultural Small Producer

Audit Announcement : Fully-Announced Fully-Unannounced Semi-Announced

Random Unannounced Check াRUCর : No

Audit extent াif applicableর : Limited scope (one production unit)

Audit interferences or contingencies াif applicableর : none

Overall rating : C

Need of follow-up : Yes If YES, by : 14/02/2020

Rating per Performance Area (PA)

PA 1 PA 2 PA 3 PA 4 PA 5 PA 6 PA 7 PA 8 PA 9 PA 10 PA 11 PA 12 PA 13

D B A A B D B A A A A C A

Executive summary of audit report

Shafi Knit Limited াDBID: 357721র 

This follow up audit was conducted by TUV-Nord auditors on 14th February, 2019 with two auditors. A female observer was present on audit day to interact
with female employees. The team verified the facility’s operations against the Amfori BSCI Code of Conduct and local legislative requirements. 

Audit Scope Description: 
Location: 
Shafi Knit Limited is located at Notun para, Baipail, Ashulia, Savar, Dhaka. The factory located over a total area of about 19,600 square feet; where the
production area is about 22,620 square feet and non-production area is about 1,400 square feet. 

There are total 573 employees working in the facility amongst them 274 are male and 299 are female employee. Amongst this total number 523 are the
employees who are directly engaged with direct production. Factory has 50 non-production employees. 

The facility consists of one building and two sheds which description is given below: 
Building 01: 
Ground floor: Office room, cutting section, accessories store and bonded ware house. 
1st floor: Office room, inspection room, finishing section, boiler room and spot removing room. 
2nd floor: Sewing section and maintenance room. 
3rd floor: Sewing section and office room. 
Roof top: Prayer room and 70% vacant. 

Shed 01: Sample room, yarn store, dining room, wastage area, child care room and medical room. 

Shed 02: Generator room. 

Factory্s normal working hour start from 08:00 am to 05:00 pm. Employees are allowed for one hour meal break in one shift া01:00 pm to 02:00 pmর.
Security section runs in three shifts in a day: 06:00 am to 02:00 pm; 02:00 pm to 10:00 pm; 10:00 pm to 06:00 am. They maintain attendance records
through manual time keeping systems. Employees work regularly 48 hours/week. Saturday is their weekly holiday. 

Employees receive wages by monthly basis in local currency াBDTর. General working hours are approved from labor office was evidenced and yearly
leaves are noticed by the management complying with govt. requirements. 

Previous audit findings: As it was a follow-up audit the auditors specially checked the previous issues of following Performance Areas: PA 1, PA 2, PA 4,
PA 5, PA 6, PA 7 and PA 12. 

Audit Date: 14th February, 2019 

Participants in the opening meeting: 
Auditors: 
Mr. Md. Muftadeul Islam- Lead Auditor 
Mr. Bodrudduja Chowdhury- Auditor 
Ms. Rumpa Chowdhury- Observer 

Factory Representatives: 
Mr. Md. Shahab Uddin- Manager াAdmin, HR and Complianceর 
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Mr. Md. Minhazul Abedin- Asst. Manager 
Mr. Md. Ashraful Islam- Sr. Compliance Officer 
Ms. Hasna Akter Habiba- Welfare Officer 
Mr. Md. Ashraful Islam- Vice President of Workers’ Participation Committee 

During opening meeting on 14th February, 2019 the Lead Auditor explained the audit purpose and scope to the management team. It was also
communicated that workers will be interviewed in private, detailed document checking and a payroll record review shall be carried out. A visit of the plant,
with permission for photography was requested. Confidentiality of all information was guaranteed by the auditor. The management team permitted to carry
out the whole process as per the client’s requirement. After the completion of the opening meeting, the auditors split into separate individual units to carry
out a plant tour, document verification, management interview and other information collection as per the audit plan. All management staff remained with
the assessment team throughout the assessment process and was very cooperative throughout the assessment process. 

Health and Safety Tour: 
The auditor has conducted the facility tour at the entire premises of the facility. 

Interview and payroll review: 
25 permanent employees were randomly selected from different production section for interview. Factory management has provided 1 year payroll records
and time record for auditors review. On sample basis payroll records and time cards of the month of January 2019 াcurrent monthর, July 2018 াrandom
monthর and March 2018 াrandom monthর were reviewed. Moreover, attendance record, daily hourly & monthly production records, garments inspection
report and accessories receiving and distribution records were reviewed by the auditors. 

Closing Meeting: 
At the end of the audit process, on 14th February, 2019 a closing meeting was held to discuss various issues observed during the audit. 

Participants in the closing meeting: 
Auditors: 
Mr. Md. Muftadeul Islam- Lead Auditor 
Mr. Bodrudduja Chowdhury- Auditor 
Ms. Rumpa Chowdhury- Observer 

Factory Representatives: 
Mr. Md. Shahab Uddin- Manager াAdmin, HR and Complianceর 
Mr. Md. Minhazul Abedin- Asst. Manager 
Mr. Md. Ashraful Islam- Sr. Compliance Officer 
Ms. Hasna Akter Habiba- Welfare Officer 
Mr. Md. Ashraful Islam- Vice President of Workers’ Participation Committee 

Overall Audit Impression: 
During discussion with the top management, it was observed that they do not hold a fair conviction about the long term benefits of ethics and integrity in all
business activities, including the supply chain. They expressed their intent to discourage all social stigmas like corruption & bribery, and other dishonest
practices in all business activities under their influence. The general situation is as follows. 

Overtime done if needed. As per management, Regular hours are now 48hrs/week. 

Employee wages are calculated and paid once in a month, all workers are paid the salary within 7th working days of the following month, as per the law.
Interview also confirmed that overtime also paid with the wage. 

Factory does not employ any foreign nationals / prisoners. Company employs workers coming from different districts of the country. 

Mr. Md. Shahab Uddin- Manager াAdmin, HR and Complianceর is responsible for compliance with the code. Factory has translated amfori BSCI Code in
local language and posted them at prominent locations. 

The factory communicates this Code to most of the employees by training as confirmed by training records and worker interviews. 

It is verified through document review, factory tour, management interview and employee interview that no Home-working is used by this factory. 

Factory License no.: 14442/Dhaka; valid up to date on: 30 June, 2019. 
Fire License no. : DD/Dhaka/22001/2010; valid till 30 June, 2019. 
Trade License no.: 004178; Valid till 30 June, 2019. 

All workers are provided with written and understandable information about their employment conditions in respect to wages before they enter employment.
Worker্s knowledge found satisfactory about their legal rights and responsibilities. No gap has been found in providing employees the particulars of their
wages for the pay period concerned each time that they are paid. 

The factory has established a policy and procedure that will never employ and use any child labor with option of remediation. 
Sufficient numbers of employees’ personal files were provided for review. Each employee file includes a bio-data sheet, a recent photo and the age
documentation. All employees get appointment letter and ID card while recruitment. 

PA 3: The overall observations shows that the factory has established a complete ্Freedom of Association and Collective Bargaining্ policy and
procedures in place to ensure workers right to associate & organize collectively. Though there is no formal collective bargaining system in place but the
factory has formed a ্Participation Committee; parallel means of workers union among the workers and management staff. 

PA 4: The overall observation shows that the factory has formed and practices a non-discrimination policy and procedures in place. During closed door
interview, none of the workers complained of any form of discrimination. All workers are equal as per factory policy and practices. 

PA 8: The overall observations shows that the factory has established a complete ‘Child Labor Policy’ and as per this ‘no child labor’ notice is posted inside
the factory in prominent places. In addition, age verification certificate, national ID card, birth registration certificate or academic certificate are well
maintained in the respective personnel files. 

PA 9:The overall observations shows that the factory has a policy and procedures on young workers which posted in all prominent places in the premises
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and communicated to the workers through training and awareness program. During the factory tour, no suspected young workers observed and none was
noticed by the factory workers. However, as per policy the factory has written standard procedures for special protection of the young workers as per local
law and ILO standards. 

PA 11: 
The overall observation shows that the employees are free to leave the factory when they resign from the services, with payment. There is no restriction on
worker’s movement within the premises. The workers are not forced to stay back once they get authorized leave from the management. 

PA 13: The overall observations shows that the factory has maintained a record keeping system and was provided necessary documents to the audit team
for review. Factory has legal licenses and permits to operate facility approved by the concerned authority. Management was transparent during the entire
period of audit and they showed a positive attitude and were supportive to the auditor during the site visit. They were dedicated to maintain good business
relations with their business partners and were committed to fulfill their expectations. 

The company is continually trying to improve its Business Ethics. Company is providing Attendance Bonus, Festival holidays, Group Insurance, Medical
services to its employees, Earn Leave Encasement as per law. 

The top management was cooperative during the entire audit and expressed commitment to work on audit findings. 

Special Notes: 
There are no agencies used by the auditee, which makes the agency labor contract not applicable. 
The factory has no trade Union and no collective bargaining agreements as it is not mandatory. 
There is no dormitory, which makes photos of it not applicable. 
No inconsistencies found between time and production records, which makes photos of it not applicable. 
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Ratings Summary

Auditee's background information

Auditee্s name : Shafi Knit Limited Legal status : Private Limited Company

Local Name : োিি িনে িিিিশেড Year in which the auditee was founded : 2010

Address : Notunpara, Baipail, Ashulia, Savar Contact person াplease selectর : Mr. Md. Shahab Uddin

Province : Dhaka Contact্s Email : shafiknithr@gmail.com

City : Dhaka Auditee’s official languageাsর for written
communications :

English

Region : South Asia Other relevant languages for the 
auditee :

Bengali

Country : Bangladesh Website of auditee াif applicableর : None

GPS coordinates : 23.945405,90.2755165,17 Total turnover াin Eurosর : 7706748.00

Sector : Non-Food Of which exports % : 100.00

Industry : Textiles, clothing, leather Of which domestic market % : 0.00

If other, please specify : None Production volume : 390, 000 Pcs Per Month

Product Group : Apparel Production cost calculation : No

If other, please specify : None Lost time injury calculation cost : No

Product Type : Knitted Garment   

Auditee's employment structure at the time of the audit

Total number of workers : 573 Total number of workers in the production unit to be monitored াif applicableর : 0

 MALE WORKERS FEMALE WORKERS

Permanent workers 274 299

Temporary workers 0 0

In management positions 17 3

Apprentices 0 0

On probation 0 0

With disabilities 0 0

Migrants াnational citizensর 0 0

Migrants াforeign citizensর 0 0

Workers on the permanent payroll 274 299

Production based workers 0 0

With shifts at night 7 0

Unionised 0 0

Pregnant - 0

On maternity leave - 0
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Finding Report
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Performance Area 1 : Social Management System and Cascade Effect

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: D Deadline date:13/02/2020

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The overall observation shows that the factory has set a partial system to implement & monitor the social management system, appointed a
Senior Management Representative to implement and maintain company্s Social Management System. Factory also has a system to select
business partners as per their company policy. Further, the factory has a production plan as well as lost time reporting system implementing
monthly/daily basis.

িামস্য় জযরেিাস উিরায উয, য়ািরানায িামাসকয় য়মরামো সনি়াস  এয়ট সিেনম আেগ, সিএিসিআই  সনযম ও হসি,ান অনুযায় উয়াওাসনি  িামাসকয় মরােনকেমক সিেনম িকায

িারাি কনর এয়কন সিসনযি িরিবাজনা হসেসনস, সনযুঠ য়েিেগনি এগা াও য়ািরানায িরিিাসযয় অবর়িাি এিব ে্জািন জসিয়্না আেগি

1.1 - Current follow up audit conducted on 14th February 2019

Not Corrected: Factory management did not develop effective Social Management System to integrate the amfori BSCI new code of conduct
into day to day business practice and to contribute customers and stakeholders in possible continuous improvement of the facility. Currently
facility did not define long-term goal to protect workers and no plan set to ensuring living wage, few gaps were found about grievance mechanism
and ensuring health and safety. [As per amfori BSCI CoC]

সংশোধিত� নয়: হসেুানটেে  নেুন আমফসি সিএিসিআই  আনিস সিস,ট  িনসিন িরিিাসযয় য়াযরিেম  হেযাব য়িাি এিব য়ািরানাি ি াির ,ািািাস য়  েতযেন ্া য় ও

অবর়িািেিি  অিিান িারাি কনর ফরাাসি মরােনকেমক য়াযরয়ি উিাররাম মরােনকেমক সিেনম  েসি য়েি নাইি য়ািরানায কসময়েিি িাা য়িাি কনর ি়ররেমযাি়  মার সন,রািস  য়েিসন

এিব িমস য়ম েিি কনর সমসাব ওেযক জুেিাজুসি  সনসতে  য়িাি কনর উয়ানও জসিয়্না উনই এিব সাবরবে  সয়গু অিামবি জসিমসাে  যি অসােযাব িরিবাজনা িওেয়র িেনেনো সিপেয
সয়গু েফা্ িেযেগ [আমফসি সিএিসিআই  আনিস সিস, অনুযায়]

1.2 - Current follow up audit conducted on 14th February 2019

Corrected: Factory has assigned management representative to implement amfori BSCI principles with power of decision-making and budget
allocation to succeed in the follow-up of amfori BSCI social performance.

সংশোধিত�: সিএিসিআই  ন়সেএসম  িাসিাযেনি  কনর সিদাে  ্ স ও িােকয িিাে ি ামো ি  য়ািরানা িাসযসহাপ হসেসনস, সনেযাব য়েিেগি

1.3 - Current follow up audit conducted on 14th February 2019

Not Corrected: Facility management has develop supplier selection policy and procedure and monitoring for all suppliers were not ensured.
Besides that, they did not distribute amfori BSCI Code of Conduct and Terms of Implementation to the all significant business partners yet. No
mechanism is developed to collect, solve and keep records of any complaints received about business partners. [As per amfori BSCI CoC].

সংশোধিত� নয়: য়ািরানাট িিিিা য়াি়  সনিরানন ন়সে এিব জদসেএসম  সিয়ার য়েিেগ সয়  েেররেযাবর িয়ম িিিিা য়াি়েিি  জযরেিােসি  আওোয আনা  যসনি েজি ,

য়ািরানাট সিএিসিআই  োি সিিরমান িয়ম িরিিাসযয় অবর়িািেিি  মে,র সিওসি এিব টওআই সিেিন য়েিসনি িরিিাি অবর়িািেিি  য়াগ উতেয় হাপ উয়ানও অসােযােবি  িব্ ,

িমা,ান ও উিয়Iর িবিােসি উয়ান িরিবা উনইি [আমফসি সিএিসিআই  সিওসি অনুযায়]

1.4 - Current follow up audit conducted on 14th February 2019

Not Corrected: Factory did not have proper ‘Contingency Plan’ to reduce unnecessary subcontracting or overtime. Though the factory has a
production planning in place, it was found not properly realistic and achievable basing on their working hours scheduling for the workers. They
are planning considering 10 hours as working hours in a day instead of considering 8 hours, if the factory plans to produce product considering
10 hours workers has to do mandatory overtime. [As per amfori BSCI CoC]

সংশোধিত� নয়: অহেযাকন়য িাি য়বায়য য়াক িা ওাািযাইম  য়মােে ফরাাসিট িনয় ‘ি াির িি রযনাি কনর  েসি তায়াি জসিয়্না’ য়িা উনইি যসিও য়ািরানাি এয়ট ে্জািন

জসিয়্না আেগ, সয়  এযা িাসিিবে  নযি কসময়বেনি িােত য়তা িেম কানা যায উয, োিা িা,ািস ২ রভা  িসনয় য়ােকি িােত ম রভা অসেসিঠ  য়াক য়েি তােয় যা  িসনয় ষ  রভাি

স েিেি  ে্জািন জসিয়্নাি িােত িবযুঠি

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: E Deadline date:31/08/2018
Good practices 

Nil
Areas of improvement 

Remarks: The auditee has set and publically stated their mission, vision, and objectives. Furthermore, the auditee has ensured workers
involvement via training on worker representation and grievance mechanism. A senior management has been appointed as responsible person to
established BSCI principle in the factory. BSCI code of conduct was also posted in the factory. However, gaps were identified such as factory had
conducted audit on only 5 out of 24 supplier/ business partner, procedure was not used to to select current and future supplier/sub supplier and no
monitoring system to evaluate the business partner’s social performance in respect to BSCI COC
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Management understand English and they were comfortable with English.

1.1 - 1.1 1. It was noted that factory management did not develop effective management system to implement amfori BSCI code of conduct & TOI.
Auditee need to develop internal procedures to integrate the BSCI Code to show full commitment towards integrating the amfori BSCI Code into the
auditee business culture. Moreover, management needs to consult customers and stakeholders to adhere to a continuous improvement approach
in day-to-day business practices. This violates amfori BSCI Performance Area 1.1 2. It was noted that facility management did not set up effective
Social Management System to integrate the BSCI code in day to day business practice and facility did not involve workers and workers
representation in communication structure and for exchange information. This violates with BSCI Performance Area 1.1
Management understand English and they were comfortable with English.

1.2 - 1.2 1. It was noted that facility has assigned Manager াAdmin, HR & Complianceর to implement amfori BSCI principles but he had no decision-
making power and budget allocation power to succeed in the follow-up of amfori BSCI social performance. This violates amfori BSCI Performance
Area 1.2 2. It was noted that facility did not appoint a senior management to follow up the grievance mechanism. However, factory is assigned this
responsibility on HR Executive.. This violates BSCI Performance Area 1.2
Management understand English and they were comfortable with English.

1.3 - 1.3 1. It was noted that auditee had a policy and procedure on how to select current and future significant supplier. But not yet provided any ToI for
4 of 12 Business Partners This violates BSCI Performance Area 1.3 2. It was noted that facility did not conduct any audit to its suppliers in line with
BSCI code of conduct to evaluate business partner social performance. This violates BSCI Performance Area 1.3
Management understand English and they were comfortable with English.

1.4 - 1.4 It was noted that the facility did not have any workforce planning to calculate the costs of production and delivery times realistically াincluding
labour costsর. This violates BSCI Performance Area 1.4; 
Management understand English and they were comfortable with English.

Remarks from Auditee

1.1-1: We wil correct as early as possible;, 1.1-2: We wil correct as early as possible. 1.2-1: We wil correct as early as possible., 1.2-2: We wil correct as
early as possible. 1.3-1: We wil correct as early as possible., 1.3-2: We wil correct as early as possible., 1.3-3: We wil correct as early as possible. 1.4: We
wil correct as early as possible.

Created with EO.Pdf for .NET trial version. http://www.essentialobjects.com.

Producer : Shafi Knit Limited
DBID : 357721 and Audit Id : 143873     Audit Date : 14/02/2019

Audit Type : Follow-up Audit

Page 10/27

Generated on:23/02/2019



Performance Area 2 : Workers Involvement and Protection

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: B Deadline date:13/02/2020

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Overall observation shows that the facility partially comply with the requirements of this performance area-2 াWorkers Involvement and
Protectionর. The facility has developed freedom of association policy. Although no trade union is formed in the facility but the facility has open
policy to accept trade union. The facility has formed participation committee where members are elected by the management to ensure two way
communications. Facility posted amfori BSCI code of conduct and summery of Local law in the prominent place of factory. However still there are
some gaps for continuous improvement and monitoring system.

িামস্য় জযরেিাস উিরা যায উয, য়ািরানায িামাসকয় সনি়াসট  আবসরয়ােি এই য়মরামো এমায়া-ম ায়ম েিি জি ি ি েযাব়ো  এিব সনিাজনার এি হেযাকন়যোএসম জবিস য়েি,

হসেুানট িবর য়িাি সা,়নো  ন়সেমামা েতযন য়েিেগ ি যসিও উটI ইেসনযেনি  উয়ানও িববাি বিন য়িা  যসন সয়  উটI ইেসনযেনি  কনর ে্ুঠ ন়সে িেযেগি এই হসেুানট
অবর্ নয়াি়  য়সমট বিন য়েিেগ উযরােন িুই জোি উযাবােযাব সনসতে  য়িাি কনর িিিরেিি গািা িরিবাজনা জসিনাসমে  য ি ফরাাসিটি হ,ান বােন আমফসি সিএিসিআই  আনিন

সিস, এিব বান়য আইন িবিাে  িািিবোজ উজান য়িা  েযেগি েেি এরনও িমাবে েতসে এিব জযরেিােসি  উাো সয়গু েফা্ জসিমসাে  যৎ

2.1 - Current follow up audit conducted on 14th February 2019

Corrected: It was noted that auditee has arranged session with the workers and worker’s representatives to discuss about improving workplace
working conditions.

সংশোধিত�: য়ম েিি য়ােকি জসিেিেরি েতসে িওেয়র আেমাননা য়িাি কনর য়ম েিি হসেসনস, ও য়ম েিি িােত উিরেনি িরিবা য়েিেগি

2.2 - Current follow up audit conducted on 14th February 2019

Not Corrected: The facility management did not define properly specific and step wise written long-term goal for protecting workers in line with
the aspirations of the amfori BSCI values and principles. [As per amfori BSCI CoC]

সংশোধিত� নয়: য়ািরানা িরিবাজনা য়েহরজা সিএিসিআই  মবমরেিা, এিব ন়সেমামাি আয়াাাি িােত কসময়েিি িুিাাি কনর সনসিরম এিব ,ািািাস য়  াােি সমসরে ি়ররেমযাি়  মার

যতাযত সন,রািস  য়িা  যসনি [আমফসি সিএিসিআই  আনিস সিস, অনুযায়]

2.4 - Current follow up audit conducted on 14th February 2019

Corrected: Facility management has provided training to the staff and workers on terms of amfori BSCI code of conduct and local laws.

সংশোধিত�: য়ািরানাট আমফসি সিএিসিআই  এিব বান়য আইন এি েজি িরিবাজনা য়ম েিি এিব কসময়েিি হসরাস হিান য়েিেগি 

2.5 - Current follow up Audit conducted on 14th February, 2019:

Not Corrected: Factory has conducted the satisfactory on grievance mechanism. But factory has developed grievance procedure for its
employees but the procedure did not define how to deal with ্Potential Conflict of Interest্, ্Time Frame্ and ্Appeal Procedures্. Also, no
grievance satisfaction survey conducted by the facility for communities and business partners. [As per amfori BSCI CoC]

সংশোধিত� নয়: অসােযােবি  হসিযা আেগ সয়  জদসেট িুসনসিরমাােি ্ি াির সাতরবে  িবরাে্ সয়াােি উমায়ােিমা য়িা  েি, ্িমযি়মা্ ও ্আজ়ম হসিযা ্ সন,রািস  য়েিসনি এগা াও,

িমিায ও িরিিােযি অবর়িািেিি  কনর উয়ান অসােযাব ি সম কসিজ এরনও জসিনাসমে  যসনি [আমফসি সিএিসিআই  সিওসি অনুযায়]

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: C Deadline date:31/08/2018
Good practices 

Areas of improvement 

Remarks: The overall observation shows that the auditee partially fulfils the requirements of the performance area. Factory had conducted meeting
with workers & workers participation committee. They also provided occupational health and safety training the workers. However, gaps were
identified auditee did not have any system exchanges information on workplace-related issues with workers and their representatives about
improving working conditions in the facility, workers & workers representatives were not genuinely involved in defining the Long term goals, vision,
mission and objectives of the company in line with the BSCI Code of Conduct, facility had provided different kinds of training to the workers.
Moreover no Specific training provided to the human resources; OHS and the grievance mechanism personnel. Moreover, directors, managers and
workers representatives are not trained on the content of the BSCI Code, auditee did not provide any training on BSCI code and conduct to the
new workers, factory had grievance handling procedure to address complaint from the different sources of ways and the auditee but did not take
any measure on how to overcome Potential conflicts of interest াe.g. if a grievance is against the person who administers the mechanismর.
Management understand English and they were comfortable with English.

2.1 - 2.1 1. It was noted that auditee did not have any system exchanges information on workplace-related issues with workers and their representatives
about improving working conditions in the facility. This violates BSCI Performance Area 2.1 2. It was noted that, the facility had establish
documented communication structure to discuss about improving working conditions with workers and their representatives. But did not developed
grievance mechanism in any step of its development as no senior management was involved in the process. This violates BSCI Performance Area
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2.1 
Management understand English and they were comfortable with English.

2.2 - 2.2 It was noted that workers & workers representatives were not genuinely involved in defining the Long term goals, vision, mission and objectives
of the company in line with the BSCI Code of Conduct. This violates BSCI Performance Area 2.2;
Management understand English and they were comfortable with English.

2.4 - 2.4 It was noted that the facility management did not provide any training to the ্New workers্ and ্Worker Participation Committee্ members on
the content of the BSCI Code and also they are not well aware about the activities of the Worker Participation Committee. This violates BSCI
Performance Area 2.4; 
Management understand English and they were comfortable with English.

2.5 - 2.5. 1. It was noted that factory had grievance handling procedure to address complaint from the different sources but workers representative were
not involved in this procedure. Moreover, they had no grievances lodged including how they were investigated and addressed, grievances saving
time frame. This violates BSCI Performance Area 2.5; 2. It was noted that factory did not conduct appropriate grievance satisfaction survey and no
additional measures taken to avoid any kind of discrimination to access the grievance mechanism. This violates BSCI Performance Area 2.5;
Management understand English and they were comfortable with English.

Remarks from Auditee

2.1-1: We wil correct as early as possible 2.1-2: We wil correct as early as possible 2.2: We wil correct as early as possible 2.4: We wil correct as early as
possible 2.5-1: We wil correct as early as possible, 2.5-2: We wil correct as early as possible

Performance Area 3 : The rights of Freedom of Association and Collective Bargaining

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: A Deadline date:
Good practices 

Areas of improvement 

As per document review and workers interview all workers are free to report any grievance to higher management through proper channel.
Management has no objection for trade union but employees have no intention to form any union as they seem comfortable to express their
problems to management through WPC াWorkers Participation Committeeর, welfare & HR officer directly. Factory has a policy for communication
with employee. Existing counselling system consisting of a designated welfare officers, WPC and HR personnel acts as worker representative who
relay workers expression to top management as desired. As per employees and management interview, workers have access to reach the upper
level authority. Thus, based on observation and employees interview during audit, it was noted that this factory is fully in compliance with this
section.

Remarks from Auditee

Nil
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Performance Area 4 : No Discrimination

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
4.2 - Current follow up audit conducted on 14th February 2019

Corrected: The factory has performed satisfaction surveys on the harassment, discrimination etc. to their workers. Note that no discrimination
and harassment observed / raised by the workers. [As per amfori BSCI CoC]

সংশোধিত�: য়ািরানাি য়ম েিি  িপমর সিপেয জযরাযিসময়  ি সম কসিজ য়েিেগি

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: B Deadline date:31/08/2018
Good practices 

None
Areas of improvement 

Remarks: It was noted during the factory tour, employee’s interview, management interaction and review of payroll records that the facility pays
equal wages to all the employees for same nature of work and job requirements and also promotion & training opportunity is based on the workers
willingness and competency. The facility has a policy and procedures on non-discrimination, which has been communicated to the workers through
induction program and different kind of trainings. As per the workers interview, there is no discrimination in the facility . However, gaps were
identified such as factory did not conduct periodic satisfaction surveys on the grievance mechanism, harassment, discrimination etc.
Management understand English and they were comfortable with English.

4.2 - 4.2 It was noted that factory did not conduct regular survey on the grievance mechanism. However, no discrimination found during the audit. This
violates BSCI Performance Area 4.2;
Management understand English and they were comfortable with English.

Remarks from Auditee

4.2: We wil correct as early as possible
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Performance Area 5 : Fair Remuneration

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: B Deadline date:13/02/2020

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The overall observations shows that the factory has ensure and pay all kinds remuneration to the workers as per law. All workers were provided
with written and understandable information about their employment conditions with respect to wages before they enter employment and about
the particulars of their wages for each pay period. The factory pays the wages within 7 working days of the following month. Moreover, the overall
compliance level of the factory was found complete and consistent except one deviation was noted on living wages issue.

িামস্য় জযরেিাস উিরা উয, য়ািরানা আইন অনুযায় কসময়েিি জাসিকসময় জসিেরা, য়েিেগি িয়ম কসময়েিি োেিি য়মরিববােনি  অিবা িওেয়র সমসরে ও উিা,বমর েতর হিান য়িা

 েযেগি য়ািরানা নমসে মােিি ৭ য়াযরসিিেিি মে,র মকুসি হিান য়েিি য়ািরানা ক়িন ,ািেনি মকুি় হিােনি উয়ান েেিরাব উনয নাইি

5.2 - Current follow up Audit conducted on 14th February, 2019

New Issue: The factory does not provide pay slip for the workers as per law.

ন�্ন ইস্য: য়ািরানাট কসময়েিি কনর যতাযত উজ-সপজ হিান য়েি নাি

5.4 - Current follow up audit conducted on 14th February 2019

Not Corrected: The facility did not estimate the living standard in the region calculating their living wage properly to determine a potential gap
between present local minimum wage and living wage and so no action plan is in place to fill the gaps. [As per amfori BSCI CoC]

সংশোধিত� নয়: য়ািরানায বান়য নবরনেম সমসাব ওেযক ামকুসির যতাযত সনসরয য়িেে জােিসন এিব সিিরমান মকুসিি মে,র ি াির িরি,ান সন,রািেসি  কনর উয়ান িরিবা ্ নও য়িা

 যসনি োগা া এই েফা্ জবিেসি কনর উয়ােনা য়মর জসিয়্না উনইি [আমফসি সিএিসিআই  আনিস সিস, অনুযায়]

5.5 - Current follow up Audit conducted on 14th February, 2019:

New Issue: The factory did not develop any procedure yet to encash un-availed earn leave.

ন�্ন ইস্য: য়ািরানায অিরসযে অসকরে গুট নবিাযন য়িাি িরিবা উনইি

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: A Deadline date:31/08/2018
Good practices 

1. Attendance bonus as per designation from BD. Tk. 300/- to Tk.400/- 2. Factory provided transport facility for the workers া1 bus provided for 50 workersর.
Areas of improvement 

Remarks: The overall observation shows that the auditee partially fulfils the requirements of the performance area. The factory respected the local
law requirements, and the wages related regulations were posted and clearly communicated to all employees. All workers were paid as per
minimum requirement of Bangladesh law. All workers’ wages were calculated by monthly rate. The minimum wage paid by the factory was BDT
5300 per month according to the wage records. All workers are provided with written and understandable information about their employment
conditions in respect to wages before they enter employment and about the particulars of their wages for the pay period concerned each time that
they are paid. Benefits such as social insurance, annual leave, and maternity leaves, and other legally mandatory benefits provided to all workers,
Payroll is thoroughly checked by accounts and HR department before disbursement of payment to ensure employees are paid wages consistent
with local laws and terms of employment. Wage slip is issued to employees to verify if wages paid are consistent with terms of employment.
However, gap was identified such as, it was noted that the facility did not estimate living wage to determine a potential gap between present local
minimum wage and living wage to meet a decent living standard and so no actions to fill the gaps. As per the Bureau Veritas Consumer Products
Services াBDর Ltd calculation living wage for this region would be BDT.9900/-. However, factory is providing minimum wages to all the workers as
per law. 
Management understand English and they were comfortable with English.

5.4 - 5.4: It was noted that the facility did not estimate living wage to determine a potential gap between present local minimum wage and living wage to
meet a decent living standard and so no actions to fill the gaps. However, as per the Bureau Veritas Consumer Products Services াBDর Ltd
calculation living wage for this region would be BDT.9900/- and factory did not calculated living wage for the workers. However, the workers are
receiving the minimum wage of the land. This violates BSCI Performance Area 5.4
Management understand English and they were comfortable with English.

Remarks from Auditee

5.4: We wil correct as early as possible.
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Performance Area 6 : Decent Working Hours

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: D Deadline date:13/02/2020

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The overall observation shows that the auditee partially respects requirements of this principle / Performance Area-6 াDecent Working Hoursর.
Facility provides legally required overtime rate, the facility uses manual time keeping system to track the workers daily in and out time, as per
provided records. However still there are some gaps for continuous improvement and monitoring system.

িামস্য় জযরেিাস উিরা যায উয, য়ািরানাযট আবসরয়ােি এই য়মরোা -্ াযেতাসনে য়ােকি রকার এি হেযাকন়যোএসম জবিস য়েি, হসেুানট আইনবোােি  হেযাকন়য ওাািযাইম

 াি হিান, য়ািরানা ইন এিব আেয িময িবিােনি কেনর মরানুযাম যাইম উিয়I িরি াি য়েিি

6.1 - Current follow up audit conducted on 14th February 2019

New Issue: The records of working hour াIn time/Out timeর and overtime were almost found to be identical for the entire workforce thus indicating
lack of control in proper production planning. Records show uniform time out for all the workers even if some of them did come early or left the
work place. i.e. 8.00 am to 5.00 pm or 7.00 pm াin case of OTর. Therefore, exact time in/out was not reflected properly in time records. For such,
actual working time/overtime could not be verified properly because of this manual time keeping system. [As per amfori BSCI CoC]

ন�্ন ইস্য: িয়ম য়ম ি য়মররকা াআিা/যাওযাি িমযর ও অস,য়াম রকাি নসত জযরেিােসি  িময এয়ইিয়ম জাওযা সবেযেগ যা িনয় েেজািন জসিয়্নায সনযপস ়নো  উিা্ায; িয়ম
য়ম িা এয়ই িমেয এেিেগ িা উিি  েয সবেযেগ ো না  েমও িময য়ােIর িয়াম ২যা উতেয় সিেয়ম  যা িা ৭যা াঅস,য়াম রকাি উাোর উমরা আেগত এইকনর িনয় আিা িা যাওযাি িমেযি
নসতি িােত আিম িমেযি অসমম  েি় য়েিেগত এই  সসমসরে   ওযাি য়ািেসই  িময নসতি য়মররকা/অস,য়াম রকাি েতরি িেরো সনসতে  য়িা যাযসনত [আমফসি সিএিসিআই  সিওসি
অনুযায়]

6.2 - Current follow up audit conducted on 14th February 2019

Not Corrected: Through job card, salary sheet and overtime payment record reviewed, workers and management interview the facility had
performed excessive overtime –

aর 24 out of 25 sample workers had worked overtime 14 to 32 hours াexceed 12র in a week in the month of January 2019 াCurrent monthর and
daily maximum overtime found 7 hours.

bর 21 out of 25 sample workers had worked overtime 13 to 28 hours াexceed 12র in a week in the month of July 2018 াCurrent monthর and daily
maximum overtime found 7 hours.

cর 25 out of 25 sample workers had worked overtime 14 to 24 hours াexceed 12র in a week in the month of March াRandom monthর, 2018 and
daily maximum overtime found 7 hours. [As per amfori BSCI CoC and Bangladesh Labour Law 2006, Section-102া1র, া2র]

সংশোধিত� নয়:  াসকিা  য়াIর অনুযায়, উিেন জা এিব ওাািযাইম  উজেমক উিয়Iর জযরােমাননা, কসময়েিি এিব মরােনকেমক ইকািসাে  উতেয় উিরা যায কসমেয়ি সনেয েেরসরে
অসেসিঠ  য়মররকা য়েিেগ – 
য়র ম  কন নমুনা য়ম ি মে,র মে কন কানুযাি় ম ষ  ািেরমান মাির মােি িপাে  ষে উতেয় াম রভা াষম এি উির়র িেিরান অসেসিঠ  রকাি য়াক য়েিেগ এিব  িসনয় িেিরান ওাািযাইম

৭ রভা জাওযা যাযি 
রর ম  কন নমুনা য়ম ি মে,র মষ কন কুমাই  ম ষ২ ানমুনা মাির মােি িপাে  ষা উতেয় ম২ রভা াষম এি উির়র িেিরান য়াক য়েিেগ এিব  িসনয় িেিরান ওাািযাইম  ৭ রভা জাওযা যাযি
বর ম  কন নমুনা য়ম ি মে,র মষ কন কুমাই  ম ষ২ ানমুনা মাির মােি িপাে  ষে উতেয় মে রভা াষম এি উির়র িেিরান য়াক য়েিেগ এিব  িসনয় িেিরান ওাািযাইম  ৭ রভা জাওযা যাযি  
[আমফসি সিএিসিআই  সিওসি এিব িাবমােির কম আইন ম  ্, সিাাব -ষ ম াষর, ামর অনুযায়]ি 

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: C Deadline date:31/08/2018
Good practices 

Nil
Areas of improvement 

Remarks: The overall observation shows that the auditee fulfils the requirements of the performance area as per law. The factory respect local law
related to working hours and had clearly communicated working hour policy to all employees through employee handbook. Interviewed employees
confirmed that the overtime is voluntary and they could choose to perform overtime or not. Awareness training is provided to every employee upon
hiring as a part of orientation on company policy on working hours and legal limitation with respect to weekly hours, overtime hours and rest day.
However, gaps were identify in this area such as, the weekly working hours of the employees exceeded the legal limit and BSCI standard and
working hours of the employees exceeded the legal limit of 72 hours in a week & 12 Hours in day.
Management understand English and they were comfortable with English.

6.2 - 6.2 It was noted that the factory working hours exceeded the legal limit of 12 hours in a day and 72 hours in a week. A review of the 75 sample
population employees্ time records from February 2018, November 2017 and July 2017 yielded the following: 3 াselected from different sectionsর
of 25 sample population employees worked in excess of 12 hours per day াi.e. 15 to 17 hoursর in February 2018, which exceeded the daily working
hours limit of 12 hours daily. 25 াselected from different sectionsর of 25 sample population employees worked in excess of 12 hours per day াi.e. 15
to 21 hoursর in November 2017, which exceeded the daily working hours limit of 12 hours daily. 10 াselected from different sectionsর of 25 sample
population employees worked in excess of 12 hours per day াi.e. 13 to 20 hoursর in July 2017, which exceeded the daily working hours limit of 12
hours daily. Moreover, 22 াselected from different sectionsর of 25 sample population employees worked in excess of 72 hours per week াi.e. 73 to
89 hoursর for 1 week periods in November 2017, which exceeded the legal weekly working of 72 hours. 1 াselected from different sectionsর of 25
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sample population employees worked in excess of 72 hours per week াi.e. 78 hoursর for 1 week periods in July 2017, which exceeded the legal
weekly working of 72 hours. This violates BSCI Performance Area 6.2, This violates with Bangladesh Labour Law, 2006, Section-102 া1র, This
violates with Bangladesh Labour Law, 2006, Section-102 া2র, This violates with Bangladesh Labour Law, 2006, chapter-9, Section-100 & 108, This
violates with Notification from Ministry of Labor and Employment of The People’s Republic of Bangladesh, No- 40.00.0000.016.32.009.11, াPart 1র-
258, dated on 17th April 2017, This violates with Notification from Ministry of Labor and Employment of The People’s Republic of Bangladesh, No-
40.00.0000.016.32.009.11, াPart 1র-320, dated on 7th October 2016, This violates with Notification from Ministry of Labor and Employment of The
People’s Republic of Bangladesh, No- 40.00.0000.016.32.009.11, াPart 1র-39, dated on 3rd October 2014, 
Management understand English and they were comfortable with English.

Remarks from Auditee

6.2: We wil correct as early as possible.
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Performance Area 7 : Occupational Health and Safety

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: B Deadline date:13/02/2020

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
The overall observation shows that the factory has established a complete ‘health & safety’ policy & procedures. The production floor was quite
clean & spacious. Evacuation maps were available in all areas. Sufficient drinking water was provided in the production floors. Fire extinguishers
were also properly charged and ready for use.

িামস্য় জযরেিাস উিরায উয য়ািরানা এয়ট িওবসর  সাবর ও সনিাজনা ্ন়সে ও জদসে হসেুা য়েিেগি ে্জািন বান উির জসিোি সগমি িস বরমন জসিয়্না িি অরেম জাওযা যাযি
জান়য কম িয়ম ে্জািন উমে্েে সগমি অসগ সনিরাজয় যপ িনয়াােি নাকর এিব িরি ােিি কনর হহে য়িা সগমি

7.1 - Current follow up Audit conducted on 14th February, 2019:

Not corrected: aর Workers and workers representatives were not involved by factory management in drafting and enforcement of the internal
procedure on occupational health and safety. [As per amfori BSCI CoC]

bর The day care the room of the room was found not well equipped.

সংশোধিত� নয়: য়র সাবর ও সনিাজনা সিপেয অারেি়স  িরিবাজনা সিপযয় রি াহসযন এিব য়াযরয়িয়িেস  কসময় ও কসময় হসেসনস,েিি  িওহঠ  য়িা  য নাইি [আমফসি সিএিসিআই
আনিস সিস, অনুযায়]

রর ফরাাি়ি নাইচ উয়যাি রমট াামাােি িসলে সগম নাি

7.2 - Current follow up audit conducted on 14th February 2019

Corrected: It was noted that facility management provided training for workers and mid management on how to avoid accidents and minimize
their impacts and also regularly. 

সংশোধিত�: িুররযনা এ ােে এিব োেিি হাািএসম য়সমেয আনেে এিব সনযসমোােি  য়়াােি কসময় ও ম,র জসিনামনাি কনর য়ািরানাি হসরাস উিওযা  যি

7.3 - Current follow up audit conducted on 14th February 2019

New Issue: The factory has a detailed and documented risk assessment. But some areas were not taken in to consideration properly medical
room, day care, store areas etc. [As per Bangladesh Labor Rules, 2015, Schedule-4, Matters relating to safety committee া1র and amfori BSCI
CoC]

ন�্ন ইস্য: য়ািরানাট এয়ট সিরি ্ুাসয় সনরজন য়েিেগি সয়  সয়গু এমায়া উযমন, উমসIেয়ম, উI-উয়যাি, উনাি ইেরাসি সিেিননায উনওযা  যসনি

7.4 - Current follow up audit conducted on 14th February 2019

New Issue: Through documents review, interview with worker representatives & management, factory did not involve worker representatives in
the risk assessment program [As per Amfori BSCI code of conduct]

ন�্ন ইস্য: Iকেমেকি জযরােমাননা, য়ম  হসেসনস, ও িরিবাজনায িাাােয়ােিি মা,রেম য়ািরানাট ্ুাসয়ি মবমরাযন য়মরিবসনেে  কসময় হসেসনস,েিি  অোুরঠ সগম না [আমফসি
সিএিসিআই  সিওসি অনুযায়]

7.5 - Current follow up audit conducted on 14th February 2019

Not Corrected: During current assessment randomly interviewed firefighter found with insufficient knowledge on fire safety issues, how to pull
fire alarm, location and operation of fire hose etc. [As per Bangladesh Labor Rules 2015, Rule 55 া10র]

সংশোধিত� নয়: নমসে মবমরাযন য়ােম য়ািরানায ফাযাি ফাইযািেিি  জািিসররো অজযরাপ জাওযা যাযি 

7.6 - Current follow up audit conducted on 14th February 2019

New Issue: Factory has not provided back support chair to 100% long sitting workers and rubber mat with cushioned effect missing noted under
the feet of the 25% long standing workers. [Bangladesh labor Rules 2015, Section 67].

ন�্ন ইস্য: ি়ররয়াম িাাস েয য়াক য়িা কসমেয়ি িািাি মািুি িরি াি য়েি না এিব িেি য়াক য়িা কসময়েিি উজগেন উ মান উিযাি িরিবা সগম নাি [িাবমােির কম আইন ম ষ  অনুযায়,
সিাাব - ্৭ ামর]

7.8 - Current follow up audit conducted on 14th February 2019

Not Corrected: It was noted that factory did not developed accident and emergency procedure to reduce the accident and serious danger
threatens workers’ safety and health.
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সংশোধিত� নয়: িুররযনা োেিি কনর য়ািরানাট িুররযনা এিব করি় জদসে েতে য়েিসনি

7.11 - Current follow up audit conducted on 14th February 2019

Partially Corrected: It was noted that no license/ waiver certificate was found for 2 of 2 diesel generators া200 KW & 50 KWর. However, factory
had applied to the concern authority.

আংিোক সংশোধিত�: য়ািরানাট উকনােিযি িরি ােিি কনর অনুমসে উনই নাইি যসিও োিা আেিিন য়েিেগি

7.13 - Current follow up audit conducted on 14th February 2019

Corrected: Electricians had valid license to checks the electrical installations and equipment. 

সংশোধিত�: ইেমসটসরযানেিি   িিুরসেয় ইননেমরন এিব িিবাম উনয় য়িাি কনর  ি, মাইেিৈ  আেগি

7.15 - Current follow up audit conducted on 14th February 2019

Corrected: The factory has corrected the exit related issues. 

সংশোধিত�: য়ািরানাট িস বরমন জত িবিাে  িমিরা িবেরা,ন য়েিেগি

7.17 - Current follow up audit conducted on 14th February 2019

Corrected: The factory has recruited competent boiler operator. 

িবেরাস,ে: য়ািরানাট েজযুঠ িযমাি অজােিযি সনেযাব য়েিেগি

7.19 - Current follow up audit conducted on 14th February 2019

New Issue: The factory did not have an effective and functioning procedure or system, in writing, to deal with cases of trauma or serious illness.

ন�্ন ইস্য: টমা িা এরেি অিুবোি উাো য়ািরানায সমসরে আয়ােি এয়ট য়াযরয়ি় জদসে িা িরিবা সগম নাি

7.21 - Current follow up audit conducted on 14th February 2019

Corrected: The factory has made arrangement for a canteen for the workers. 

সংশোধিত�: য়ািরানাটি কসময়েিি কনর য়রাসকেনি িরিবা য়িা  েযেগি

7.23 - Current follow up audit conducted on 14th February 2019

Not Corrected: Factory does not monitor properly the legal documents of the transports provided for the workers. [As per amfori BSCI CoC].

সংশোধিত� নয়: য়ািরানাি য়মরনাি়েিি  কনর িিিিা য়হে জসিি নএসমি  িনয় নসতজা িনয়াােি মসনযি য়েি নাি [আমফসি সিএিসিআই  আনিস সিস, অনুযায়] 

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: D Deadline date:31/08/2018
Good practices 

Nil
Areas of improvement 

Remarks: The overall observation shows that the auditee partially fulfils the requirements of the performance area. General working condition is
safe, and management is to improve a safer and healthier working environment. Risk assessment had been conducted by the facility. Pre-job
training and ongoing refresh training are provided regularly. Drinking water is provided on each floor. HS management checks HS issue regularly.
There were at least 2 exits from each floor. Firefighting equipment’s been adequate and checks were up-to-date Fire drills conducted in workers
production areas. All electrical equipment were maintained in good condition such as sockets, plugs, switches and main fuse boards in the
production site. Facility does have hazardous chemical in place; factory had obtained the permits from the government and provided training to
concerned workers. There were adequate first aid kits in production area and they were well stocked. First aid training had provided. Factory had
also provided onsite dispensary and medical room. Ventilation, temperature and lighting were adequate for the production processes. However,
gaps were identified such as facility management did not provides regular training for workers and mid management on how to avoid accidents and
minimize their impacts and also regularly analyses the accident records to gather lessons learned and adjust the protocols accordingly, did not
developed accident and emergency procedure to reduce the accident and serious danger threatens workers’ safety and health, no license/ waiver
certificate was found for 2 of 2 diesel generators, no approval found for the 4th floor াPrayer roomর of the factory in the approved building plan.
Moreover no fire license coverage found for the 4th floor াPrayer roomর. Moreover, 1 of 2 doors at dining room, 1 of 2 doors of sample room at shed
# 1, 1 of 1 door of accessories store on the ground floor of building # 1 were opening inward.
Management understand English and they were comfortable with English.
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7.1 - 7.1 It was noted that there are some lacking on Health and Safety System observed applicable in occupational health and safety regulations in
factory activities. Thus relevant issues are noted in each improvement areas This violates amfori BSCI Performance Area 7.1; 
Management understand English and they were comfortable with English.

7.2 - 7.2 It was noted that facility management did not provides regular training for workers and mid management on how to avoid accidents and
minimize their impacts and also regularly analyses the accident records to gather lessons learned and adjust the protocols accordingly. This
violates BSCI Performance Area 7.2, 
Management understand English and they were comfortable with English.

7.5 - 7.5 It was noted that facility management had provided training awareness regarding OHS. But did not include how workers need to react in case
of injury to themselves and/or fellow workers and workers have the information on the hazards and risks associated with their work and are
supervised when necessary. This violates BSCI Performance Area 7. 5, 
Management understand English and they were comfortable with English.

7.8 - 7.8 It was noted that factory did not developed accident and emergency procedure to reduce the accident and serious danger threatens workers’
safety and health. This violates BSCI Performance Area 7.8; 
Management understand English and they were comfortable with English.

7.11 - 7.11 1. It was noted that no license/ waiver certificate was found for 2 of 2 diesel generators া200 KW & 50 KWর. However, factory had applied to
the concern authority on September 05, 2016. Moreover, no license was found for 2 of 2 mini electric boilers. AS per facility management, this kind
of mini boilers did not required any license. However, we will collect the waiver certificate for the boilers. This violates BSCI Performance Area 7.11;
This violates with the Bangladesh Energy Regulatory Commission Act, 2003 chapter-6, section 27 া1র; This violates with The Boiler Act 1923,
Section-6, 2.It was noted that no approval found for the 4th floor াPrayer roomর of the factory in the approved building plan. Moreover no fire license
coverage found for the 4th floor াPrayer roomর. This violates with BSCI Performance Area 7.11; This violates with Bangladesh Labor Law 2006
াAmendmentর 2013, Chapter- 20, Section – 319 া6র, This violates with The Labour Rules, 2015, Chapter-19, Section-353 া3র, This violates with The
Labour Rules, 2015, Chapter-19, Section-353 া4র, This violates with Fire Protection Act, 2003 াFire Service & Civil Defianceর, Section -4, 
Management understand English and they were comfortable with English.

7.13 - 7.13: It was noted that no valid license was hold by 1 of 1 electricians and facility did not checks the electrical installations and equipment. This
violates BSCI Performance Area 7.13; 
Management understand English and they were comfortable with English.

7.15 - 7.15 It was noted that 1 of 2 doors at dining room, 1 of 2 doors of sample room at shed # 1, 1 of 1 door of accessories store on the ground floor of
building # 1 were opening inward. This violates with BSCI Performance Area 7.15; This violates with Bangladesh Labour Law, 2006, Chapter-6,
Section-62, 
Management understand English and they were comfortable with English.

7.17 - 7.17 It was noted that a competency certificate was not available for the boiler operator. This violates with BSCI Performance Area 7.17; This
violates with Section 6 of The Boiler Act 1923, 
Management understand English and they were comfortable with English.

7.21 - 7.21 It was noted that the factory did not provide a canteen facility for the workers. This violates BSCI Performance Area 7.21; This violates with
Bangladesh Labor Law 2006, Chapter- 8, Section – 92, This violateswith The Labour Rules, 2015, Chapter-8, Section-92 াaর, 
Management understand English and they were comfortable with English.

7.23 - 7.23 It was noted facility management did not maintain any record related transportation provided by them for workers are safe and in compliance
with law. Facility had provided 1 bus for workers and approximately 40-50 workers are using the transport. This violates BSCI Performance Area
7.23;
Management understand English and they were comfortable with English.

Remarks from Auditee

7.1: We will correct as early as possible. 7.2: We will correct as early as possible. 7.5: We will correct as early as possible. 7.8: We will correct as early as
possible. 7.11-1: We will correct as early as possible, 7.11-2: We will correct as early as possible. 7.13: We will correct as early as possible. 7.15: We will
correct as early as possible. 7.17: We will correct as early as possible, 7.21: We will correct as early as possible, 7.23: We will correct as early as possible.

Performance Area 8 : No Child Labour

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: A Deadline date:
Good practices 

Nil
Areas of improvement 

Remark: During the facility tour the assessment team observed that the facility workforce consists of mature workforce i.e. above 18 years of age.
Factory has maintained the age proof documents for all the employees working in the facility. The facility has "No Child Labor Policy" and the same
was observed to be posted outside the facility. The assessment team reviewed randomly selected personal files of the workers and observed that
all the files had been documented with valid age proof documents in form of Birth registration certificate, Voter ID card and school certificate. The
interviewed employees were found to be aware of the requirement. The facility has a written policy and procedure in regard to child labor which
states that the minimum age for recruitment for all levels of employees is 18 years and above. Further the factory has also maintained the child
labor remediation policy.
N/A

Remarks from Auditee

Nil
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Performance Area 9 : Special protection for young workers

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: A Deadline date:
Good practices 

Nil
Areas of improvement 

Remarks: The overall observation shows that the auditee fulfils the requirements of the performance area. Through management interview, worker
representative interview and employee interview, all knew the child labor forbidden policy and confirmed no child labor in the factory. Facility has
developed training program with scope of labor laws, prohibition of child labor and company policies related to hiring of new applicant to
responsible persons for skill enhancement. No child labor was noted in the factory. There is formal procedure for checking ages of workers at
application stage, and age verification proof had maintained in workers personnel file. HR department obtains true copy of age verification
document such as national identity card, birth certificate, academic educational certificate is required from new applicants at the time of hiring and
that document after verification is kept with employee application for future proceedings and if obtained document is fake or doesn’t meet the
criteria of minimum work age that the record is sent to the rejection file. Completed Application Form containing date of birth of applicant is signed
by employee and HR personnel and is kept in personnel files. No deviation was found in the age stated by employees in our selected samples from
records Checks from all workers that the youngest worker present was age above 18 years.
N/A

Remarks from Auditee

Nil

Performance Area 10 : No Precarious Employment

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: A Deadline date:13/02/2020

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Overall observation shows that the facility partially complies with the requirements of this performance area. Facility provides contract letter to all
employees upon employment, no false apprenticeship contract used by the facility etc. However, few gaps have been identified during
implementation of this performance area.

িামস্য় জযরেিাস উিরা যায উয, য়ািরানাট আবসরয়াােি  এই য়মরোা-ষ  াআরোকনয় য়মর সনযুসঠ  নার এি হেযাকন়যোএসম জবিস য়েিি হসেুানট োি িয়ম য়ম েিিেয় সনেযাবি

িময সনেযাবজা হিান য়েি তােয়ি হসেুানট উয়ান সমতরা সরাানসির নুসঠ িরি াি য়েিেগ িেম জসিমসাে  যসনি েেি এরনও িমাবে েতসে এিব জযরেিাস সিেনেম সয়গু রাযসে

িেযেগি

10.3 - Current follow up audit conducted on 14th February 2019

New Issue: Few required information/criteria were not mentioned in the workers ID card as Blood Group, Permanent Address, Telephone No. in
Case of Emergency:, National ID No., were not mentioned in Identity Card of employees as per Bangladesh Labour Rules 2015, Section 19.

ন�্ন ইস্য: িাবমােির কম আইন সিস, ম ষ , ,ািা ষ  া র অনুিােি ও ফমর ্ অনুযায় য়ম েিি ID য়াIর এ সয়গু েতর উনই, উযমন বায় নয়ানা, িেঠি াজ, করসি ন ি, কাে়য

জসিনয জা ন ি েেরর উনইি

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: A Deadline date:
Good practices 

Nil
Areas of improvement 

The overall observation shows that the auditee fulfils the requirements of the performance area. Factory does have a comprehensive recruitment
policy. A detailed understandable contract/ job letter with all legal terms and conditions was provided to workers before joining. Employment
contracts were signed by every employees and management as the condition of employment. One copy of employment contract was kept in
personnel file and one was issued to employees as confirmed during review of personnel files and employees’ interview. 
N/A

Remarks from Auditee

Nil
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Performance Area 11 : No Bonded Labour

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: A Deadline date:
Good practices 

Nil
Areas of improvement 

Remark: The overall observation shows that the auditee fulfils the requirements of the performance area. Factory policy forbids forced labour; there
was no forced, bonded or involuntary labor. No worker is required to lodge deposits or ID cards in the factory. There are no deposits of money, ID
card, original personal legal documents on commencement of employment. Facility allows employees to go out of the working areas and even
outside the company premises outside of their respective working hours. In case, an employee who needs to leave the work area during working
hours for justifiable cause may do so with the appropriate permission from the authorized officers of the Department. No sign of fear or exaggerated
obedience displayed by employees during site visit. Facility limits the duties and responsibilities of the security guards assigned to the facility shall
be limited to normal security matters such as the protection of the company property and personnel security Facility employees’ salary and benefits
are paid directly to them and no portion of salary is withheld as a form of guarantee. Work performed is on the basis of recognized employment
relationship established through national law and practice for regular workers. It was noted that the factory had signed the labour contracts with all
sampled workers, which was confirmed through the employee interview.
N/A

Remarks from Auditee

Nil
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Performance Area 12 : Protection of the Environment

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: C Deadline date:13/02/2020

GOOD PRACTICES:

AREAS OF IMPROVEMENT:
Overall observation shows that the facility partially complies with the requirements of this performance area-12 াProtection of the Environmentর.
Facility has waste handling procedure. However, few gaps have been identified during implementation of this performance area.

িামস্য় জযরেিাস উিরা যায উয, য়ািরানায িামাসকয় সনি়াসট  আবসরয়ােি এই য়মরামো এমায়া-ষম াজসিেির িুিাার এি হেযাকন়যোএসম জবিস য়েি, হসেুানট িকরর  রা সমব

জদসে আেগ ি যাইে ায় , এরনও িমাবে েতসে এিব জযরেিােসি  উাো সয়গু েফা্ জসিমসাে  যৎ

12.1 - Current follow up Audit conducted on 14th February, 2019:

New Issue: The facility did not identify properly significant aspect and impact assessment regarding environment for its activities. [As per amfori
BSCI CoC].

ন�্ন ইস্য: এই য়ািরানাি য়াযরিম এিব োি য়াযরিেমি  কনর জসিেির িবিাে  হাাি যতাযতাােি মবমরাযন য়িা  যসনি [আমফসি সিএিসিআই  সিওসি অনুযায়]

12.2 - Current follow up audit conducted on 14th February 2019

Corrected: The facility has developed grievance mechanism to address the environmental concerns of surrounding communities. [as per amfori
BSCI CoC].

সংশোধিত�: আেরজােরি িমিােযি জসিেিরবে েেগব উমায়ােিমাি কনর য়ািরানাট অসােযাব িরিবা  েসি য়েিেগি

12.3 - Current follow up audit conducted on 14th February 2019

New Issue: The factory did not have any environmental clearance certificate from Department of Environment

ন�্ন ইস্য: ফরাাসিি জসিেিরবে গা জা নাইি

12.5 - Current follow up audit conducted on 14th February 2019

Not Corrected: The facility did not develop a plan to monitor & reduce water consumption and go for conservation. In addition, factory
management has arranged random training to the employees but they did not conscious about water waste reduction [as per amfori BSCI Co

সংশোধিত� নয়: য়ািরানাট জাসন িরায োি এিব িবিাস এি কনর জসিয়্না য়েিসনি য়ািরানাি কসময়-য়মরনাি়েিি  কেনর জাসনি অজনয োি এি সিপেয হসরাস িরিবা য়েি নাইি
[আমফসি সিএিসিআই  সিওসি অনুযায়] 

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: B Deadline date:31/08/2018
Good practices 

None
Areas of improvement 

Remarks: The overall observation shows that the auditee partially fulfils the requirements of the performance area. Auditee had established
documented management system to deal with the environmental management. Facility had developed procedure for significant aspect and impact
assessment regarding environment for its activities. However gaps were identified such as factory did not have any grievance mechanism in place
to address the environmental concerns of surrounding communities; factory did not have Proper identification of water springs, rivers, lakes and
other water ecosystems in the area. Moreover, no documented risk assessments that justify management decisions on water use.
Management understand English and they were comfortable with English.

12.2 - 12.2 It was noted that factory did not have any grievance mechanism in place to address the environmental concerns of surrounding communities.
This violates BSCI Performance Area 12.2
Management understand English and they were comfortable with English.

12.5 - 12.5 It was noted that factory did not have Proper identification of water springs, rivers, lakes and other water ecosystems in the area. Moreover, no
documented risk assessments that justify management decisions on water use. This violates BSCI Performance Area 12.5. 
Management understand English and they were comfortable with English.

Remarks from Auditee

12.2: We wil correct as early as possible. 12.5: We wil correct as early as possible.
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Performance Area 13 : Ethical Business Behaviour

1- Followup Audit [Audit Id - 143873] Audit Date: 14/02/2019 PA Score: A Deadline date:

GOOD PRACTICES:

AREAS OF IMPROVEMENT:

Remarks from Auditee:

Full Audit  [Audit Id - 118868] Audit Date: 13/03/2018 PA Score: A Deadline date:
Good practices 

Nil
Areas of improvement 

Remarks: The overall observation shows that the auditee partially fulfils the requirements of the performance area. The company established a
business ethics policy. All documents maintained by the factory related to the business activities. The company manager was the designated
person responsible for implement the Code of ethics.
N/A

Remarks from Auditee

Nil
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Summary

Audit Type Date Audit Id PA1 PA2 PA3 PA4 PA5 PA6 PA7 PA8 PA9 PA10 PA11 PA12 PA13 Overall
Rating

Follow-up
Audit 14/02/2019 143873 D B A A B D B A A A A C A C

Full Audit 13/03/2018 118868 E C A B A C D A A A A B A D
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External photo(s) of the production unit(s)
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Photo of fire safety equipment
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Photo of fire safety equipment
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